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PET SITTING AGREEMENT

This agreement made and entered into this ________day of ____________, 20_____ by and between Doggie Lama Compassionate Canine Care (hereinafter referred to as (“Doggie Lama”) and _________________________Releaser/Indemnitor(hereinafter referred to as “Owner”)

For and in consideration of a set fee to Owner as specified in Doggie Lama’s Work Order, Doggie Lama agrees to provide loving, responsible care for the pets specified in such Work Order.  Additional fees may be charged by Doggie Lama to Owner for additional services requested by Owner and noted on Doggie Lama’s Work Order.

CONTINUING OBLIGATIONS:

It is understood and agreed between Owner and Doggie Lama that this agreement contemplates that Owner will be in need of Doggie Lama’s services from time to time in the future, and it is further understood and agreed that the obligations and covenants contained herein shall apply to each provision of services in the future, without the need of entering into another agreement, unless altered in writing and signed by the parties herein. A new agreement must be executed if Owner moves. Owner will be notified of any price changes prior to new bookings by mail, phone or email as appropriate.

It is also hereby agreed that Doggie Lama will retain keys and any necessary access codes, properly secured, to Owner's property until such time as Owner wishes the return of said keys and access codes. No additional fees will be incurred by Owner for the return or replacement of said keys, however there will be a $18 fee charged if Doggie Lama must pick up or drop off the keys before or after the next service session. Keys will ONLY be returned in person to Owner, to Owner's authorized representative, or by Certified Mail/ Return Receipt. Doggie Lama will not "leave" the key at the last visit of a session.

In the event of an emergency involving the health of any pet being cared for by 
Doggie Lama, Owner hereby authorizes Doggie Lama to obtain such emergency veterinarian care by veterinarian specified by Owner for Owner's pet(s) as Doggie Lama may deem necessary. Owner further authorizes Doggie to incur veterinarian costs in the name of Owner. Owner agrees to indemnify and hold harmless Doggie Lama from any liability arising from such veterinary charges. Owner may incur an additional cost if Doggie Lama must transport pet(s) to veterinarian. 

As further consideration for the services rendered, Owner agrees to waive and release Doggie Lama and; or their representatives from any claim for injury, loss, and/or death of Owner's pet(s) and from any claim for loss and/or damage to Owner's property including, but not limited to, that caused by Owner's pet(s). Doggie Lama insurance company shall be wholly liable for all claims of injury, death, damage or loss to Owner's pet or property.

For the safety and well being of your pet(s) and the security of your property, "Job Sharing" is absolutely NOT permitted under the terms of this agreement. Therefore, all parties agree that no other person(s), including Owner's family members, shall have access to Owner's pet(s) and/or property during the dates of service except Doggie Lama and their representatives. The police will be called on all intruders or suspicious acts. Persons that might be on the property, but not "Job Sharing", will be listed on Doggie Lama’s Work Order prior to Owner's departure.

Pet and home care fees will be incurred by Owner and will be charged by Doggie Lama to Owner's VISA or MASTERCARD credit/debit card listed on this sheet at the completion of all said care listed on the Work Order, A $20 late fee will be incurred if amount owed is not received by Doggie Lama within 10 days of Owner's return and will continue each month thereafter until paid. A cancellation charge of 25% of assignment will be applied for assignments cancelled less than 48 hours of assignment starting date and 50% if within 24 hours of start date. Services booked within 48 hours of starting date of request will require client to pay 50% of the invoice up front which is non-refundable. During busy Holiday periods (ie: Thanksgiving and Christmas) this 50% non-refundable charge and policy will apply to any services confirmed and or booked within 10 days of actual Holiday to guarantee dates requested.

Any declaration of dissatisfaction with service and/or request for refund must be done within 15 days after completion of service. Refunds will be determined between both Owner and Doggie Lama.

Doggie Lama has permission to photograph any dogs in its care for promotional 
purposes on its website or other advertising materials. Images will not be sold, nor will any personal information other than the dog’s first name, ever be associated with an image or released to a third party. Check this box if you do not wish your dog’s image to be used.

It is hereby understood that Doggie Lama will charge the credit card listed below for pet sitting fees and incurred charges, including damages done at home of any Doggie Lama representative by Owner’s pets at time of boarding. 

Owner is responsible for attorney’s costs for any legal action necessary for enforcement of this agreement. However before any legal action is initiated all parties involved agree to attempt resolution through Mediation. Therefore the following mediation clause is included in this contractual agreement that ensures that the parties will be obligated to first mediate any dispute that arises prior to pursing their remedies in court or through arbitration.  

MEDIATION

1. The parties agree to attempt to resolve  any dispute, claim or controversy arising out of or relating to this Agreement by mediation, which shall be conducted under the then current mediation procedures of The CPR Institute for Conflict Prevention & Resolution or any other procedure upon which the parties may agree.    The parties further agree that their respective good faith participation in mediation is a condition precedent to pursuing any other available legal or equitable remedy, including litigation, arbitration or other dispute resolution procedures.

2. Either party may commence the mediation process by providing to the other party written notice, setting forth the subject of the dispute, claim or controversy and the relief requested.  Within ten (10) days after the receipt of the foregoing notice, the other party shall deliver a written response to the initiating party's notice.  [OPTIONAL PROVISION: The mediation shall be conducted by ___________ with its principal offices located at __________].  The initial mediation session shall be held within thirty (30) days after the initial notice.  The parties agree to share equally the costs and expenses of the mediation (which shall not include the expenses incurred by each party for its own legal representation in connection with the mediation ). 

3. The parties further acknowledge and agree that mediation proceedings are settlement negotiations, and that, to the extent allowed by applicable law, all offers, promises, conduct and statements, whether oral or written, made in the course of the mediation by any of the parties or their agents shall be confidential and inadmissible in any arbitration or other legal proceeding involving the parties; provided, however, that evidence which is otherwise admissible or discoverable shall not be rendered inadmissible or non-discoverable as a result of its use in the mediation.

4. The provisions of this section may be enforced by any Court of competent jurisdiction, and the party seeking enforcement shall be entitled to an award of all costs, fees and expenses, including reasonable attorneys’ fees, to be paid by the party against whom enforcement is ordered.

In conclusion, I have reviewed this Service Agreement in its entirety. The information provided is complete and accurate and I agree to all its terms and conditions as set out above.

_________________________    ___________________

Client’s Signature                          Date

_________________________    ___________________

Doggie Lama                                Date

Credit Card Type_______________________

Card Number__________________________

Expiration Date________________________

Name on Card_________________________

Security Code_________________________

